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RETURN POLICY
EFFECTIVE DECEMBER 29TH, 2025

Roadmaster, Inc. (“Roadmaster”) accepts product returns from its authorized dealers subject to the following terms and conditions:

•	 The product returns must have been purchased directly from Roadmaster. Roadmaster will accept no returns that were not 
purchased from Roadmaster, authorized dealers must return any products to the source from which the products were pur-
chased.

•	 Returned products must be new and must be in sellable condition. Roadmaster will not credit for used or unsellable items. For 
returns missing parts, Roadmaster will deduct the cost of the missing parts from the return credit. Roadmaster will not credit 
for discontinued or obsolete items. 

•	 Return shipping of the products are the sole responsibility of Dealer, including, without limitation, freight, taxes, insurance, and 
storage costs. Dealer is solely responsible for risk of loss during return shipping. 

•	 All returned products are subject to a 20% restocking fee calculated based on the actual purchase price.

•	 Roadmaster will credit the authorized Dealer’s account for the returned products, less the restocking fee. Allow approximately 
30 to 45 days for the credit to be processed from date of receipt. 

•	 Roadmaster will not accept returns for any products that were purchased from Roadmaster Inc. more than 36 months ago.

•	 Roadmaster may modify, revoke or discontinue this Return Policy at its sole discretion.
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